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IDM: What are some of the major challenges your clients in
government and corporate life are facing as they develop a records
management strategy?

AW: User adoption has got to be the core challenge, which 9 wmeemnes -
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platform. For any tool to be effective in needs to be extremely |
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easy to use. Information is vital to all of our customers so the
effective storage and management of that information is vitally
important. SharePoint and RecordPoint provide a user experience
that is extremely streamlined — for most users it’s no different to

saving things in a file share — bur with considerable benefits as |

now the information has the appropriate meta-data applied and
is managed as records within the system with a retention schedule
and appropriate classification.

IDM: What are some of the unique solutions being provided |
by RecordPoint?

AW: Being built on SharePoint is a huge asset — already we are
working with scores of organisations that are using SharePoint as
their primary information management tool. SharePoint out of the
box comes with the capability to create and store Web sites, blogs,

SHAREPOINT AND RECORDPOINT
PROVIDE A USER EXPERIENCE THAT
IS EXTREMELY STREAMLINED - FOR
MOST USERS IT'S NO DIFFERENT TO

SAVING THINGS IN A FILE SHARE

wikis as well as the traditional content such as word documents.
Using RecordPoint we are able to Records Manage content in
those applications natively without the content ever leaving the
SharePoint platform. Add to this the fact that many organisations
already own SharePoint so the combined power of RecordPoint
and SharePoint can be an extremely cost effective way to ensure
compliance.

IDM: Are Australian organisations aware of the importance of
a records retention schedule?

AW: Certainly many of our customers are very aware of the
importance of having strong systems that support their information
governance needs. Records Retention schedules give you the tools
to determine the outcomes for your information governance and
are a key part of the information management strategy. One of the
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issues in any system is the quality of the information that resides
within it.

IDM: With the incredible low cost of high capacity disk and
backup storage, and the power of Enterprise Search tools, how
much stronger is the argument now to just “store everything.”

AW: The problem with the “just store everything and search
approach” is that the information within your organisation isn't
being managed its just being stored and therefore is highly likely
to be mismanaged. Being able to index the content of information
is helpful but does not allow organisations to leverage their
information. For example one of the things that makes search so
effective on the Internet is that Google and Microsoft Live search
understand information based on the links between different Web
pages and sites. If you adopt a store and index approach there is no
linkages between information sets so the ability for search engines
to be useful is highly diminished. This is where metadata and
better information controls come in.

IDM: What is required to be done by ordinary users to tag a
document or email as a record?

AW: Because of the close integration berween SharePoint and
Office a considerable amount of the metadara tagging in document
and e-mail is automated so that end users really only need to fill
out a couple of key pieces of key metadara and file the document
or e-mail in the right place (which works very much like a network
share). RecordPoint does not need the end user to givea document
or e-mail a retention schedule or classification as RecordPoint
uses a rules engine to classify and apply retention schedules to
information once it’s in the system.
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